
 
 

Roof Warranty Process 

 

  

 All deviations identified at final inspection must be repaired by CLA 

 If the roof receives a rating of 5 or below, PM must re-inspect the roof after the repairs are completed and CLA 

will be charged a re-inspection fee to be paid prior to re-inspection.  See Inspection Procedures for further 

details. 

 Roof warranties are only available to Pre-Approved Certified Licensed Applicator’s (CLA’s) 
 

Warranty Pre-Approval 
Form submitted by CLA to 

PM Prior to Job Start 

PM Approves Application, 
Assigns Warranty Number 
and Notifies CLA in Writing 

PM Submits Invoice to CLA 
for Warranty Fees 

Project Execution 
Completion Certificate and 

Warranty Fees Submitted to 
PM by CLA 

Final Inspection Scheduled 
(All Materials and Fees Must 
be Paid Prior to Inspection) 

Final Inspection Performed 
by PM Technical 

Department 

Inspection Report and 
Warranty Package 

Submitted to CLA by PM  

CLA Forwards Warranty 
Package to Building Owner 

for Signature  

Owner Returns Executed 
Warranty Back to PM 


