Project Overview

The Alderwood Mall, located in Lynnwood, WA is one of
the Puget Sound's largest shopping malls. The complex
is comprised of both a traditional enclosed mall and two
open-air areas known as The Village and The Terraces.
The mall includes several anchor stores, including a
Macy's store. The Macy's store began having roof issues
which were becoming progressively worse. Housing
hundreds of thousands of dollars worth of merchandise,
the store could not withstand a leaky roof for very long
and they began the search for a long-term solution.
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Roof Size
18,300 square feet

Substrate
Smooth BUF

Location
Lynnwood, WA

The Problem

The Macy's existing roofing system was approximately
20-years old. Areas of blistering and significant granule
loss from the cap sheet were apparent and roof leaks
were becoming worse throughout the building. A thermal
imaging scan of the roof showed wet areas in the system
signifying an urgent need to restore the failing roof.
Given all of the penetrations and the amount of failures
on the roof, Macy's thought a new roof was in the future.
Luckily, they found PM Silicone who was able to offer a
solution that would save them thousands of dollars.
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The Solution

A PM Certified Licensed Applicator (CLA) was hired to

restore 18,328 square feet of the leaking roof. By using

Progressive Materials’ HS 3201 silicone roof coating

restoration system (RCR), they were able to repair the

roof without a complete tear-off. The CLA took core

samples in various locations where the thermal imaging

tests showed possible moisture in the roof system. These

areas were marked, cut through, and then patched back

in place using silicone coating materials and polyester

reinforcing fabric. Additional work on the roof included:

1. Power washing the existing BUR roofing system.

2. Damaged areas were 3-coursed with silicone and
polyester reinforcement.

3. All wet areas were removed and replaced.

4. All laps were sealed with 25 mils of silicone coating.

5. Entire roof surface received 40 mils of silicone coating.

“Progressive Materials products have far exceeded my expectations and was a great solution for our roof applications,
stopping many hard to repair leaks. The spray on application was applied much quicker than our re-roofs, and was
less of an impact to Macy’s business. Sean, Garry and the PM team provided exceptional customer service throughout
the design and construction phases. We look forward to continuing to partner with Progressive Materials on further

projects.”

Conclusion

Macy's new roof is now a seamless, watertight silicone
membrane that will keep the building interior dry. The
white reflective surface offers energy savings and lower
temperatures during warm summer months. In addition,
the new system now maintains a 15 year leak-free
warranty.

Additionally, the CLA, who primarily used acrylic coatings
before this, realized several benefits from choosing the
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- Ronald R. Lagman, Macy's Regional Manager

PM Silicone RCR process. They were not anticipating the
ease of spraying PM Silicone. In addition, the experience
was unique to the CLA in how hands-on the Progressive
Materials staff handled the restoration process. Roof
coating applications require finesse to satisfy the
engineering and warranty requirements. The staff as
Progressive Materials made themselves available to
answer questions, inspect, offer guidance and technical
insight to ensure a successful project.

PMSILICONE.COM



