
PM Warranty Process

CLA submits online warranty 
pre-approval form, prior to 

job start.

PM approves application and 
assigns a warranty number.

CLA submits completion date to PM via a reply to the automated email that was sent when the warranty pre-
approval form was submitted.  Lot numbers can also be submitted in this email if not sent prior.

Once the project has received a passing score, the warranty will be sent via a E-Copy to be signed and 
returned to PM by the building owner.

PM submits invoice to CLA 
for warranty fees. This will 
also be considered the job 

approval.

Final inspection scheduled. All materials 
and fees must be paid prior to inspection.

Final inspection performed by PM 
Technical Department.

Project execution.
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